As a flight attendant my responsibility is to make sure that my passengers are safe.

1) By allowing cell phone use in the cabin I have the attention of MAYBE 10% of the
passengers. The rest are on the phone annoying the person next to them that asks me for
another drink until they become so brave that they INSIST that the passenger on the
phone speak quietly or they are going to...

2) Some people are considerate phone users and they decide to make their call from the
galley which is next to the cockpit door.

3) The passengers are told to go to away from the cockpit area so they stand in the aisle
where flight attendants have no access to the other end of the clogged aisle (This is where
no medical situation is taken care of in a timely manner in the already VERY SMALL
cabin).

4) As a flight attendant I am attacked by an assailant and scream for help! The only ones
that hear me are the ones that are NOT on their phones. Unfortunately, they are sitting in
the middle of two people on the phone and no one wants to hear them interrupt their
VERY important phone call. The few passengers that can hear a cry for help cannot come
to assist because they are trapped between two passengers that keep telling them, "Wait,
can't you see, I'm on the PHONE!"

Keep phones out of the cabin. (PERIOD)

Thank you very much for your time and consideration,

Dallas Henson 11



